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GRACE MARY TO LION FARM

BIG LOCAL

Financial Engagement Worker
Introduction

We are looking for an enthusiastic and talented Community Financial Engagement Worker to provide community based financial capability, financial confidence and financial inclusion support as part of our Big Local community-based project.
Working with the GM2LF Big Local Partnership you will deliver a range of financial capability services, the ideal candidate will be self-motivated, a good communicator, who loves working in partnership with local schools, agencies and residents.

We want to engage and work alongside local people to improve the quality of their lives, address low income and poverty and improve their financial confidence.

The post will initially be for 2 years, ideally starting in September 2018.
The role will involve flexible working, with Tuesday and Thursday mornings included.  The role may also require some evening and weekend work.
Job Title:

Financial Engagement Worker
Contract Term:
2 years Fixed Term 

Hours:
15 hours a week, to be worked flexibly as required 

Salary:

£19,500 pro rata, plus 6% pension contribution
Accountable to:
Grace Mary to Lion Farm Big Local Partnership
Line Management:
This post will be tasked by the Big Local Partnership, but day to day management and supervision will be through the chair, supported by the Big Local Development Co-ordinator.
Location:
Post will be based in Oldbury (B69 1BG)

Purpose of the appointment:
To support and provide people in the Grace Mary to Lion Farm Big Local area with the knowledge, skills and confidence in good money management. 

Key responsibilities:
· Provide advice on money management and savings to the local residents through one to one, group sessions and school-based work
· Spread awareness of financial matters in the Grace Mary to Lion Farm Big Local area
· Provide bespoke packages of support according to individual needs and develop other opportunities
· Build capacity of local residents to engage in the Big Local process

Specific outcomes:

· Delivering to an agreed work plan, to facilitate financial capabilities
· A clearly defined local vision for the future of the area 

· The preparation, approval and delivery of our Big Local Plan 

Key tasks:

· To deliver one to one financial capacity support services e.g. budgeting, money management, help with opening bank accounts, credit and saving, avoiding debt and illegal money lenders
· Working with schools, local voluntary and statutory organisations to deliver relevant financial support, advice, guidance and information
· To help recruit, support and supervise volunteers to the project with an interest in financial capability issues
· To lead on/support targeted financial campaigns and initiatives addressing identified local needs
· Contribute to monitoring the impact of the projects services to help further development and growth and to ensure the sustainability of those activities and services that work well
· Promote partnership working, expertise and resource sharing locally and with agencies working on, or could contribute to work in the GM2LF Big Local area
· Support cross project/inter-agency anti-poverty initiatives and campaigns locally
· To help ensure the safety and welfare of service users and other staff/volunteers, ensuring compliance with appropriate Health and Safety, Employment, Data Control, and customer service working practices, policies and regulations
· To undertake such other duties as may be appropriate to achieve the objectives of the post or to assist the GM2LF Partnership in the fulfilment of its objectives
PERSON SPECIFICATION –

Grace Mary to Lion Farm Big Local Financial Engagement Worker
This specification lists the skills, knowledge and experience required for the post of Big Local Financial Engagement Worker.  The selection process will be based on these criteria and your application will be assessed to see if it meets the requirements of the post. 

	
	ESSENTIAL
	DESIRABLE

	SKILLS
	· Ability to engage with and motivate a wide range of people

· Facilitation skills and ability to engage communities

· Excellent written and oral communication skills

· Ability to work on own initiative, set priorities and organise own workload.

· Networking and ability to build positive working relationships 

· Ability to deal with sensitive situations with diplomacy

Ability to draft and circulate publicity to media
	· Organising Events and Workshops

	KNOWLEDGE
	· Awareness of the issues, opportunities and resources in communities similar to Grace Mary to Lion Farm
· Record keeping

· IT Skills, Email, Microsoft Office - word processing, spreadsheet and database skills.  Online storage and file sharing

· Use of Internet and social media to link with people online and promote projects
	· Local knowledge of Grace Mary to Lion Farm
· Practical understanding and experience of Big Local Programme 

	EXPERIENCE
	· Previous experience of Community Financial matters projects
· Ability and capacity to work to deadlines


	· Previous experience of working with or in a Big Local Area

· Involvement in local community and existing relationships with local people, groups and agencies.

· Project Management

· Recruitment and        Co-ordination / management of volunteers

	QUALITIES
	· Confident and sociable

· Enthusiasm for the Big Local approach and resident led community development

· Ability to ensure that residents are at the centre of all development and to support communication and relationship building
· Passion for the Local Area

· Understanding of and commitment to Equal Opportunities principles and practices

· Willingness to learn
	

	OTHER
	
	· Full driving licence and access to a car


Notes

Disclosure and Barring Service (DBS) Rehabilitation of Offenders Act 1974 (Exceptions)

(Amendment) Order 1986.  A DBS may be required for this position.
Due to the nature of the work, this post is Exempt from the provisions of the Rehabilitation of Offenders Act 1974, by virtue of the (Exemptions) (Amendments) Order 1986 as amended by S139 of the Legal Aid, Sentencing and Punishment of Offenders Act 2012. A satisfactory enhanced DBS check will be a requirement of this post.

Supporting information for Applications 

Deadline for Applications: 12 noon, Friday 31st August 2018 
Interviews: 


Wednesday 12th September 2018
Start Date:
The successful candidate will ideally be available to start as soon as possible following interview
Application Process 

Please complete and return the application form provided outlining your experience, and a short description of why you feel you will be able to complete this assignment successfully. Please also provide contact details of 2 referees.
Please note that CVs will not be accepted without a completed application form.
Completed application forms should be returned 

By email to:  helen.gm2lf@outlook.com
Subject: Big Local Financial Engagement Worker Application
Or 

Send marked ‘Private and Confidential’ to Helen Trueman, c/o Lion Farm Action Centre, The Vicarage, Shelsley Avenue, Oldbury, West Midlands, B69 1BG
Additional Support

The successful candidate will work closely with the Gm2Lf Big Local Development      Co-ordinator and the Chair of the Big Local Partnership
For administrative purposes, the contract for the work will be between the successful candidate and our employing body, Lion Farm Action Centre.  

Further Information about Big Local

See Local trust website:

www.gm2lf.org.uk

www.localtrust.org.uk/
